Utility Outage Event Examples

Call Center Volume:

Call Center
Dashboard

Pct of Customers ot Restored within
Restored w/in 2 Hrs.: ETR: 98¢

District of Columbia

Start Actual / Estimated ETR Variance Customers

Event Meighborhood Substation Time Restoration Time {Hrs) Affected

2062934 Tenth 5t 22 713 AM 10:16 AM f 11:00 AM 0.8 2,459
2061239 Northeast 22 7:25 AM 11:20 AM / 12:00 PM 0.7 1,235
2061264 Tenth 5t 22 7:13 AN 10:16 AM / 12:00 AM 138 3,492
2063354 Tenth St 22 9:33 AM  10:16 AM / 12:00 AM 1.8 1,458
2061293 Tenth St 22 9:43 AM  10:16 AM / 12:00 AM 1.8 1,865
2062357 New York 135 3:25PM  8:34PM [/ 6:00 PM (2.6) 4638

Substation: 22

Substation Feeder Gutages

83.6%

Integrated Information: —
Call Center o ‘
Outage Management
Billing

Equipment Maintenance

SubStation Analysis ‘igwr Work Order Information

15204 15206 15207 15322 15324 15325
Ouages  Ouagss  Owagss  Ouwages  Outagss  Outagss

Substation Feeder Transformer Metrics Payment Amt Account Count Avg Revenue
135 - Tucker 76543 345787425678 $1,071 6] 51,034
345787425678 $414 112 8567
345787425678 53,456 43 52,977
ROARING [rors ovder Btoer: | 2r% Dllvvcet oo | B Total $4,941 161 $4,578
23111 344590545366 54,544 231 54,456
Substation: 27 345787425678 59,877 168 510,344
Total $14,421 399 $14,800
Status: APPR 13244 345237689643 $1,056 145 51,221
Work Type: Planned Malntenence 345787425678 $456 122 $387
345787425678 $233 66 §245
Work Order i Description Priprity Target Compl Date Supervisor rotal Total si:’::: ::: sz::::
129123 Generator Test PM 3 711/ 2009 Vance Riggs . !
145789 Battery Routine for 2-52 (RFC/NERC) 2 974/ 2009 Karl Myers
167811 Battery Routine for 2-52 (RFC/NERC) 2 2/14/2010 Vance Riggs
193221 Generator Test PM 3 712010 Vance Riggs
Region Substation Metrics CAIDI SAIDI SAIFI Outage Cnt Mins Out Cust Out Premises Out
132 - Moores Mill 13 6 0.02 8 552,778 3,118 4,002
007 - Powers Ferry 149 112 0.26 142 5,122,443 19,673 25,678
135 - Tucker 89 43 0.61 34 4,636,456 22,345 29,763
Hall Total| 83.6667| 53.6667| 0.29667 184 10,311,677 45,136 59,443
118 - Main South 35 455 0.22 12 1,969,456 123,455 167,895
Walker Total 35 455 0.22 12 1,969,456 123,455 167,895
327 - lonesbhoro 339 145 0.34 158 764,911 8,765 12,333
052 - Water Street 165 122 2.43 167 2,534,555 148,432 158,766
Fulton Total 252 133.5 1.385 325 3,299,466 157,197 171,099
Total 131.667| 147.167| 0.64667 521 15,580,599 325,788 398,437
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